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FOR IMMEDIATE RELEASE
KLAS® Ranks Waystar™ 2018 Best in KLAS for Claims and Clearinghouse Category
ATLANTA, CHICAGO, LOUISVILLE, February 15, 2018 — Waystar™, the combination of Navicure® and
ZirMed® revenue cycle technologies, swept top honors in the 2018 Best in KLAS Software and Services report for
the industry’s leading claims and clearinghouse solution. Waystar simplifies and unifies the healthcare revenue
cycle with innovative technology that allows clients to collect more with less cost and less stress, so they can focus
on their goals, patients, and communities. Since Navicure and ZirMed combined late in 2017, KLAS scores were
accumulated for each company; however, the combination of these two top-performers reinforces the breadth and
strength of Waystar’s revenue cycle technology solutions.

Based on information obtained from the 2,500 interviews KLAS conducts with providers and payers each month
and awards “Best in KLAS.” Annually, these interviews represent the opinions of healthcare professionals and
clinicians from more than 4,500 hospitals and 2,500 clinics, and account for 750 products and services from more
than 200 vendors. Navicure ranked highest for claims and clearinghouse services under several key indicators and
received a first-place overall performance score of 90.4 out of 100. ZirMed, received a second-place overall
performance score of 90.0 out of 100.
“This is a great honor for Waystar and further evidence for why bringing these two great companies together makes
so much sense for our clients and partners,” said Matt Hawkins, CEO of Waystar. “The market no longer needs to
choose between the best two providers of claims management solutions to simplify and unify their financial
operations across care settings. Our focus is providing the absolute best revenue cycle technologies across all
settings of care, and we plan to continue earning the support of our clients.”
Waystar offers the industry’s highest-rated client services and end-to-end revenue cycle technology platform to
more than 440,000 providers, 21,000 healthcare organization and 550 hospitals and health system clients.
Waystar’s enterprise-class revenue cycle technology enables healthcare organizations to navigate reimbursement
complexity, embrace patient consumerism, decrease costs and reduce stress improving financial performance.
“Best in KLAS is more than a ranking. It is a recognition of vendors committed to delivering superior solutions,”
said Adam Gale, President of KLAS. “It gives voice to thousands of providers who are demanding better
performance, usability and interoperability in healthcare technology.”

About Waystar
Waystar is the combination of Navicure and ZirMed, the two top-rated providers of revenue cycle technologies.
Waystar simplifies and unifies the healthcare revenue cycle with innovative technology that allows clients to collect
more with less cost and less stress, so they can focus on their goals, patients, and communities. Navicure and
ZirMed are recognized as industry leaders, collectively scoring Best in KLAS® claims clearinghouse every year
since 2010, including 2018, and earning multiple #1 rankings in both medical claims processing and patient
payment solutions from Black Book™ surveys since 2012. ZirMed has received the “Peer Reviewed by HFMA”
designation through the Healthcare Financial Management Association (HFMA). The combined company supports
more than 400,000 providers, hospitals, health systems and ambulatory services organizations and partners with the
leading EHR and practice management solution providers. For more information, visit www.waystar.com,
www.navicure.com, and www.zirmed.com, or follow @Waystar_RCT, @Navicure, and @ZirMed on Twitter.
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